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- PaBHBIA, CBOOOAHBIA AOCTYNM K MPEIOCTABICHHIO COLMATBHOTO OOCTY)KHBAHUS
TNONy4aTesiM COUMATBHBIX YCIYr BHE 3aBMCHMOCTH OT MX [10J1a, Pachl, BO3pacTa,
HALHOHANLHOCTH, A3bIKA, IPOMCXOXK/IEHHS, MECTA KUTENbCTBA, OTHOLIEHHUS K PEUTHH,
YOEXKIAEHHH U MPUHALNEKHOCTH K OOIIECTBEHHBIM 00beAUHEHHSIM;

aJIpeCHOCTH NPEIOCTaBCHHS COLMATBHBIX YCIIYT;

COXpaHeHHe MpeObIBaHUs IpacIaHHUHA B PHBBIYHON 61aronpusTHOM cpefe;
JI06POBOJIBHOCTE;

KOH(HUAEHIIMAIBHOCTE,

OpHUEHTALMA Ha WHAMBUAYAlbHBIA MOIXOJA TNpENOCTABICHHUS! COLMATBHBIX YCIYT,
coracHo noTpebHocTel noyyaresneil COUMANBHBIX YCIyT.

11.2. 3aBenyrowmwuii otie/1eHHEM COLMANBHOTO OBCTYXUBAHMS HA oMY

- OCyILUECTBIIsET 00LIee PyKOBOACTBO pabOTOM OTAENEHHS;

- OPraHW3yeT U OCYILIECTB/ISCT BbIsBIEHHE, NMPHEPEeHUMPOBAHHBINA y4eT monyyaTeneii
COLMANBHbIX yCIyT MPOXKHUBAIOIIMX B MyHHLUNATFHOM 00pa30BaHKH, HYXKIAIOLINXCS B
00C/TyKMBaHUM Ha JOMy, (QOPMHpPYET PETMCTp MOJyyaTenell COLMaTbHBIX yciyr B
nporpamme «CouuanbHoe obcmyxuBatie Hacenenus B CMOJIEHCKOM 001acTh»;

- OMNPENENAET YNCIIO NOoJlydaTesieil COUMaIbHBIX YCIYT 06CTy)KUBAEMBIX COTPYAHUKAMH
oTneseHus, obbeM MX paboThl C y4yeToM XapakTepa M crieUHdHKH TEPPUTOPHU
00CI1y)KHBAHHSL TTO NPEIOCTABIEHNIO COLMANBHBIX YCIIYT;

- Y4acTByeT B BeleHHM Tabens yuera paGoyero BpeMEeHH B OTIENEHHH, BEIOMOCTH
nokasareeii 3Q(GeKTHBHOCTH TPya COLMANbHBIX paGOTHUKOB;

- TMPHHUMAET [OKYMEHTBl, MpPOBOAUT MAaTepPHAIbHO-OBITOBOE 00CIEN0BaHHE C
TMOArOTOBKOM aKTa, GOPMHUPYET JIMUHOE JeNI0 KIMEHTa, MPHHUMAEMOTO Ha COLHATbHOE
00CITy)KMBaHHE Ha [OMy, TOTOBHT TMpOEKTHI MPHUKA30B O CHATHM M 3a4iCICHHH
1noJjly4aresiedl COUHaNbHBIX yCIIYT Ha 06CITyKMBAHHUE;

- YYacTBYET B CBOEBPEMEHHOM COCTaBIE€HHWH HHIMBHMAYalbHOW MPOrpaMMbl
MpefocTapneHus counanbHeix ycayr (UIMICY), 3akmouaer u  nepeodopmiser
ZIOTOBOPBI Ha NPEJIOCTaBJIeHUE COLMATBHAIX YCIIYT Ha AOMY, COCTABJSET 3aKNIOUeHHs O
BBINOIIHEHWH WHIMBUYAJIbHOM IPOrpaMMbl I1PeI0CTaBIICHHS COLMANBHBIX YCIIYT;

- OTBEYAaeT 3a OTCYTCTBHE HAPYLUEHMS CPOKOB K Ka4yeCTBO MpPEJOCTaBICHHS
COLMAJIBHBIX YCJIYT COTJIACHO I0r0BOPa M JOMOJHUTENBHOIO COTNALEeHM S,

-~ OCYLIECTBJAET B3aHMOACHCTBME B BOMpOCaX OOCIYXKMBaHUS  ToOMydaTesneil
COLUMANBHBIX  yCIYyr € TEPPUTOPHAIBHBIMH  OpraHaMM M YYPEXIEHUSMU
3[IpaBOOXpAHEHMs, KyJIbTYpbl, 00pa30BaHH;

- BEACT MpHEM IojyyaTeleil COUMANbHBIX YCIYr, pPacCMaTpWUBaeT 3asABlEHHUS M
[pEAIONKEHHS 110 BONPOCAM COLMAILHOrO O0CTYKHUBaHWs, MPUHMUMAET MEPhI 1O MX
peanu3anmu;

- OCYWCCTBIACT KOHTPOJNb W MOHHTOPHHI TPENOCTABNEHHS COLMAIBHBIX YCIyr
COLMANBHBIMH PaOOTHUKAMH NOJTyYaTeNlsIM COLMATBHBIX YCIIYT;

- BeJIeT paboTy M0 MIAHUPOBAHHMIO AESTENBHOCTH OTAENeHHs (MeCSUHBIE, KBapTaJIbHbIE,
rO0BBIE);

- OTBEYACT 3a BEICHUE OTYETHOH AOKYMEHTALWH (3a Mecsil, KBapTajl, roj) OTAeeHus,
COXPaHHOCTb MaTepHabHBIX LIEHHOCTEH;

- OpraHu3yeT CEMHHAapBl, COBELIaHKs 110 BONPOCAM MOBBILIEHHS KauyecTBa COLMATIbHOTO
obcityxuBanus (110 Mepe HeOBXOAUMOCTH);
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- OCYWIECTBIISICT KOHTPOJIb 3a pabOTHMKAMH OTAENIeHHs MO cOOopy ¥ cliadye JEeHEXKHBIX
CPEZCTB 3a COLMAIbHBIE YCIIYTH (€KEMECIUYHO);

- TOTOBUT HH(OpMaLMIO, OOBSBICHHS 110 BOMPOCAM COLMATBHOTO OOCTYXHBAHHS
nonyuarenei counanbHbIX ycnyr, pabore LieHTpa B cpenctBax MaccoBoi MHpOpMAIIUH,
Ha caiite COI'BY «Kapasimosckuit KLICOH»;

- obecrevunBaeT BeIeHHe PEerkcTpa rojyyaresei COUMaNbHbIX yCIyT;

- HUCIONHACT paclopsukeHus W ykasanua aupektopa COI'BY  «KapabiMoBckuii
KLCOH» B cooTBeTCTBHH ¢ 3a1a4aMy ¥ GYHKLHMSIMH OT/EIEHHMS.

11.3. PaGOTHUKH OTHENEHUS:

- co0moAaloT  npaBuNa  BHYTPEHHEro TPYAOBOTO — pAcHOpAAKa, MNPHKashl H
pacnopsbkenns anmMuHuctpauuu COI'BY «Kapasimosckuit KLICOH»;

- OCYIIECTBISIOT BhIsBIEHHE U BeAyT AM(HEPEHUMPOBAHHBIH yUeT rpakJaH MOKUIOro
BO3pacTa U UHBAJIUIOB;

- KOHCYJIbTMDPYIOT 110 BONPOCAaM COLMAIbHON 3alUMThl MPaXIaH MOXKHUIOrO BO3pacTa u
WHBAJHIOB,;

- YYacTBYIOT B 3aK/IIOYEHHH [0roBOpa Ha IIIaTHOE COLMalbHOE OOCIYy)XHBaHHME Ha
YCJIOBUSX YACTHYHOM U MOJIHOM OMJIAaThl COLMATbHBIX YCIYT U OECIIaTHO;

- COACHCTBYIOT B MpPENOCTaBICHHH OOCIIy)KUBAEMBIM Ha J0OMY Tpa)<AaHaM JbIOT U
COLMAIbHBIX T[ApaHTHUH, NpPeayCMOTPEHHBIX 3aKOHOAATeNbcTBOM P®d, cornacHo
J10rOBOpA;

- COACHCTBYIOT B IIPEJOCTABIEHHH OOCITY)KHBAaEMbIM Ha [OMYy IpakJaHaM JIbrOT M
COLMAJIBHBIX TapaHTHH, IIPelyCMOTPEHHBIX 3aKOHOAATENLCTBOM PD;

- OCYLUECTBJISIOT OOCTyKMBaHHE FPAXAAH Ha AOMY;

- BEIYT JHEBHHK COLMAIBHOrO paboTHHKA W 06CTy)KHBAEMOro, PEAOCTABISIOT B CPOK
€)XEeMECS4HBIA OTYET O MpoJesaHHoi pabore;

- OCYILECTBASIOT cOOp M cllauy IEHEKHbIX CPE/CTB 3a COLMATIbHbIE YCIYTH;

- COJICHCTBYIOT B OpPraHM3alluy PUTYAlIbHBIX YCIIYT;

- MpoBoIAT Oecelly ¢ oOCTyXMBaeMbIMH TIpaKaaHaMH MO  MepaM TOXapHOH H
3NIeKTPOoOE30MaCHOCTH;

- NIp1 HeobxoauMocTu (60s1€3Hb, OTMYCK, yueGHbIi OTIYCK M Ap.) 3aMEHSIOT APYroro
COLMATBHOrO paboTHHKA paboTaIoLIero Ha JaHHOM TEPPUTOPHH;

. - WCTOJHAIOT pacrnopshkeHus M ykasaHnus: aupektopa COI'BY  «KapasiMoBckuii

KLICOH», 3aBenyiolero orneneHHeM B COOTBETCTBMH C 3a/aYyaMé | byHKUMIMU
OTHAEJIEHMUS.

12. [IpaBa U OTBETCTBEHHOCTH

12.1. Cneunanuctel OtaeneHns BhnpaBe 3HAKOMHTBCA C TPOSKTAMH pelUeHMit
PYKOBOZCTBA YUPEXICHHS, KaCAIOIMMHUCS HENOCPEACTBEHHOM AeATeIbHOCTH;

12.2. OBpaiuaThesi K pyKOBOACTBY ¢ NPEUTOKEHHAMH 110 BOIIPOCAM, BXOAALIMMU B MX
KOMIETEHLIUIO;

12.3. BHOCMTb Ha pacCMOTpeHHe pPyKOBOACTBA YUPEKAEHHS [PEMIOKEHHS [0
YIYHIICHHUIO NEATENBHOCTH YyUPEeXKAEHUS U COBEPLIEHCTBOBAHUIO METOI0B PaboThI;
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12.4. 3anpammBaTh B YCTaHOBJIEHHOM MOPSAKE OT TOCYIAPCTBEHHBIX OpPraHOB,
NPEANPUATUIR, y4peXIeHHH, opraHu3zaiuuid rpaxJaaH W OOLIECTBEHHbIX OObeIWHEHMHH,
MYHULUUNAJIBHBIX ~ OPraHOB  COLIMAlbHOM  3aIUWTBl  HACENEeHHs  MaTepHalibl |
MH(OpMalKIo, HeOOXOAUMYIO /ISl HCTIONHEHHUS CBOUX [I0JKHOCTHBIX 0053aHHOCTENH;
12.5. TloanuceiBaTh W 3aBepsiTh KOMWM JOKYMEHTOB B JIMYHBIX AeNax MNOJIydaTenei
COLIHAJIBHBIX YCIIYT;

12.6. Cneuuanuctbl OT/esieHHsl HECYT OTBETCTBEHHOCTb:

- 32 HECBOEBPEMEHHOE W HEKauyeCTBEHHOE BBIMIOJIHEHHE BO3JIOKEHHBIX HAa HUX 3ajay W
dyuximii;

- 32 HEBBIMOJIHEHHE BO3JIOKEHHBIX JOJDKHOCTHBIX 00A3aHHOCTEH WIIM BBINOJIHEHHE HE B
MOJHOM 00beMe, 3a MpeBbllIeHHEe AO0KHOCTHBIX TOJHOMOYHIA, B 3THX Cly4asX MOXKeT
ObITh HANOXKEHO JUCUMIUIMHAPHOE B3bICKAHHE B COOTBETCTBUH C TPYAOBBIM
3aKOHOJATeILCTBOM PD;

- 3a HeOOOCHOBAHHOCTb M HECBOEBPEMEHHOCTH PeaIM3alMU 3aKOHOAATENbHBIX U HHBIX
HOPMaTHBHBIX aKTOB P® no counanbHoMy obecnedeHio;

- 3a HENpaBOMEpHBIE JIEHCTBU, a Takxke 3a Oe3nelicTBUe, Beylluye K HapyIIEHHIO TpaB
1 3aKOHHBIX MHTEPECOB IPaXkJaH;

- 32 HECBOEBPEMEHHOE [PEAOCTaBJEHHE OTYETHOCTH [0 BCEM HAaMpaBIEHHAM
JIeSITebHOCTH;

- 332 [paBOHApyIlIEHWs, COBEPIUEHHbIE B I[IpoLEecce OCYIUECTBIEHUs CBOEH
JeSITeNbHOCTH, B Tpejenax, ONpeJeJeHHbIX aJAMUHUCTPATHBHBIM, YTOJOBHBIM M
rpaKaHCKHUM 3aKoHoaTeNbCcTBOM Pocceuiickoit @enepanuu;

- 3a pasrlalleHne KOH(pUAEHUHANbHBIX CBEICHUH, a TaK)Ke CBEAEHHs, 3aTParuBarolye
YACTHYIO J)KHU3Hb, Y€CTh U JOCTOMHCTBO TPAXKAAH, CTABLINE H3BECTHBIMU B CBSI3U ¢
UCTIOJIHEHHEM OJDKHOCTHBIX O0S3aHHOCTEH, pabOTHMKM OTHAENEHHS], BHHOBHBIE B
pasriiallleHud NpodecCHOHANbHONH TaiiHbl, HECYT OTBETCTBEHHOCTb, B MOPSJKE,
YCTaHOBJIEHHOM 3aKOHOATeJILCTBOM Pd;

- 3a coOMoJeHHe MOPAAKA W CPOKOB BBINOJHEHHs aJMHHMCTPATHBHBIX IIPOLEIYD,
COOTBETCTBHE  NPUHWUMAEMBIX MMM  pelleHMH TpeOOBaHMAM  JIEHCTBYIOIIETO
3aKOHO/ATeIbCTBA;

- 33 HapylIeHHe TPYJOBOH NHUCLMILIHHEI;

- 3@ COXPaHHOCTb JIOBEPEHHBIX [OJIy4aTeNsIMH COLMANbHBIX YCIYT IOKYMEHTOB,
000pynoBaHHs, MHBEHTaps, KOMIBIOTEPHOH M WHOH HCIIONB3yeMOHl TEeXHHKH,

NpUHAANeKalledl nonyyaresnsaM coumanbHbeix yeayr u COI'BY  «KapasiMoBCKmi
KLICOH».
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Y TBep:KIeHO MPHKA30M AHPEKTOpa
COT'BY «Kapasimoscknuii KLICOH»
Ne61 ot 2 anpeas 2015 roaa

MOJIO)KEHUE
00 OTAe/IeHHH COUHATLHOrO 00CY)KHBAHHS HA JOMY IpakiaH,
HY’KAQIOLIHUXCS B COUMATBLHOM 006C/Ty/KHBAHHH,
B COI'BY «Kapabimosekuiit KIICOH»

1. O0mue noJ10kKeHHS

1.1. Hacrosiimee [IlonoxeHue onpenenser MNOPANOK NEATENIbHOCTH OTAENEHHSA
COLMANbHOro 00CyXXUBaHHs Ha AoMy (nanee umeHyercs OtaeneHue), SBAAIOLIETOCH
CTPYKTYPHbIM  MOJpa3ieJeHHeM  CMOJIEHCKOro O0OJacTHOrO0  rocyJapCTBEHHOTO
OromxeTHoro yupexxaeHusi «KapIbIMOBCKMH KOMIUIEKCHBIH LEHTP COLHAIBHOIO

00CNY)XKMBaHKs HACENeHHs» - MOCTABLIMK COLMAIBHBIX YCIyr (Hajlee HMeHyeTcs —
COI'bY «Kapaemmosckuit KLICOH»).

1.2. OtneneHue couUMaNbHOrO OOCIY)XUBAHHS Ha [AOMY SBISETCS CTPYKTYPHBIM
noapazaenenuem COI'BY «KapuaeimoBckuit KLICOH», co3naercsi, peopraHu3zyercs,
aMKBUAMpYeTcs npukasoM aupekropa COI'BY «KapapimoBekuit KLICOH».

1.3. Ortnenenue B cBoeil mesTenbHOCTH pykoBoacTByeTcss KoHctutyuued Poccuiickoit
Qenepauuy, I'paxaanckum koxexcoMm Poccuiickolt  ®enepanuu, OeaepanbHbIM
3akoHoM Ne 442-®3 «O6 ocHOBaX COLMAIBHOrO OOCIY)XMBAaHHS TpaxaaH B
Poccuiickoii ®@enepauun ot 28.12.2013 rona, denepanbHbiMU 3akoHamu, ['OCTamu,
CTaHIapTaMM W JpYyrMMH HOPMAaTHBHO-TIPABOBBIMKM akTaMH CMOJeHCKOH obnacty,
MIOCTaHOBJNEHUSAMH W pacriopspkeHusMH  ['yOepHatopa CwmoneHcko#lt — obnactu,
NpyKa3aMd U MHCTPYKTHBHO-METOAMYECKMMH nucbMamu Jlemapramenta CMOneHCKOM
obnacti no couuanbHoMy pasBuTHio, YcraBom COI'BY «Kapaeimosckuii KLICOHy,
[Tonoxennem 06 oTIeNeHHMH , NpaBHJIAMHM BHYTPEHHErO TPYIOBOTO paclopsiika
apyrumu HopmatuBHbIMH akTaMd COI'BY «Kapasimosckuit KLICOH», Pernamentamu
NPENOCTAB/IEHUs] COLMAIBHBIX YCIyr ¥ MEKBEJIOMCTBEHHOrO B3aHMMOIEHCTBHSA B
COOTBETCTBUM C TpeOOBaHMSAMM [ pealu3alid BbILIEYKa3aHHbIX HOPMATHBHBIX
NPaBOBBIX AKTOB B Chepe COLUANBLHOr0o 00CTyKHBAHUS HACEIEHHUS.

1.4. OtneneHue BO3riaBiseT 3aBeAyIOLIMH OTHAE/]eHHEM, KOTOpPBIA Ha3Ha4yaeTcs Ha
JIOJDKHOCTE M OcBOOOXJaeTcss OT [OKHOCTH TpukazoMm aupektopa COI'BY
«Kapneimosekuit KLICOH».

Ha nomxHocTek 3aBenyrolero or/iesieHHEM Ha3Ha4yaeTcs JIMLO, MMEIOLlee BbiCLIee
npodeccHoHanbHOe 00pa3oBaHye U CTax paboThl 10 MPOPUITIO He MeHee 3 JieT.

1.5. B coctaB OTnenenus BXOIAT couuaibHbie pabOTHHKH.
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1.6. Bece paborHuku OrtneneHds Ha3HAYAKOTCS HA JOMKHOCTB M OCBOOOXKIAIOTCS OT
nomkHoCcTH npukazom aupektopa COI'BY «Kapasimosekuit KLICOH».

1.7. JlestensHocTe oTAeneHus koHTponupyet mupekrop COI'BY  «KapasiMoBcKHii
KLCOH», B HenocpeICTBEHHOM MOAYMHEHHH KOTOPOTO HAXOAMTCS 3aBEXYIOLIMit
OrzeneHueM.

1.8. IlltaTHas 4MCIEHHOCTh PaGOTHMKOB OT/IEJNEHHs COLHMATBLHOTO OOCTYKHBAHUS Ha
nomy ytBepxkaaercs aupektopom COI'BY «Kapasimosckuit KLICOH» B cooTBeTcTBUH
CO IITAaTHBIM PaCMUCAHUEM.

2. OcHoBHAs UeJb U 321244 OTAeJIeHHS

2.1. Uenb paboTel OraeneHus: NOBbIILEHHE YPOBHS KH3HH TONTydaTesell COLUaTbHBIX
YCIyr, CHH)XeHue Hebnarononmyyus B COLMalbHOM chepe myTeM obecnedeHus
COLMANBLHOM MOIEPXKKH, a TAK)Ke pealn3allui Ha TeppuTopun KapasiMoBekoro paiiona
€IMHOW IOCYIapCTBEHHOM COLMaNbHOM MOMTMTHKH, B paMKaxX KoMneTeHIuH OTaeeHus.

OGecneyenue BBHINONHEHNS HA TEPPUTOPHM KapabIMOBCKOrO MYHMLHMNANIBHOrO
paiioHa NeHCTBYIOIEro 3akoHoaatenscTBa Poccuiickoil Menepallid B YacTH 3aILHThI
3aKOHHBIX MpaB W MHTEPECOB MOJydYaTeNeld COLMAIbHBIX YCIIYT, HYXKAAIOIUXCS B
COLIMANIEHON MOJAePIKKE.

Peanusauus nomyuatensiMi coLnalbHbIX YCIyT NPaB HAa KaueCTBEHHOE COLUANbHOE
o0ciTy)KuBaHHe, HA JOCTYITHYIO Cpejly.

MakcumanbHo BO3MOXHOE NpojsieHHe MpeOblBaHUs IpakaaH B MPHBBIYHON I
HHUX COLMAJIBHOM Cpejie, MoA1epKaHue HX JHYHOTO COLHAIBHOTO CTAaTyCa, 3allliTa NpaB
Y 3aKOHHBIX HHTEPECOB.

2.2. 3agauu OTeIeHuUs:

- BBIABJICHHE nonyqareneﬁ COUMATIBHBIX YCIYT, HY)XJAalOUIUXCA B COLHAJIbBHOM
o0cTyKMBaHHH;

. - TMPeI0CTaBIeHUE KOHKPETHBIX BHMIOB COLHMAIBHOrO OOCTYXHBaHWs HA MOCTOSHHOIM,
NEPUOJMYECKOH  OCHOBE TpaX[IaHMHY B LelsX yJNydYlleHHs YCJOBHMH  ero
KMU3HEJCATETBHOCTH W (MJM) PpacllMpeHHsl ero BO3MOXKHOCTEH CaMOCTOSTEIbHO
o0ecrieunBaTh CBOM OCHOBHbIE )KH3HEHHbIE MOTPEGHOCTH;

- andpdepeHunaums Gpopm COUMATBHOTO 0OCTYKMBAHUS TIOTydYaTeNell COLHATbHBIX
yeayr;

- 9beKTMBHAs peanu3alus CTaHIapTOB COLMATBHBIX YCIyT (OCHOBHBIX TpeGOBaHHMil K
00BEMY, NEPUONMYHOCTH U KayecTBY MpPeNOCTABIEHHS TONYYaTell0 COLMAIBHBIX
YCIYT, yCTaHOBJIEHHBIX M0 BH/IAM COLMAIBHBIX YCIYT);

- MPOQUIAKTHKA OBCTOSTENbCTB, OOYCIOBIMBAIOIIMX HYXKIAEMOCTh B COLHATBHOM
00CITy)KMBaHHH.
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3. ®yHKuUUM OTIEJIeHUS

3.1. B wmemsx peanusaluu €AHHOH TOCYyIapCTBEHHON COLMAIbHOH MONMTHKH
CONEHCTBYET €IMHOOOPAa3HOMY W INPaBUIBHOMY MPUMEHEHHIO 3aKOHOZATeNbCTBA Ha
Tepputopud  KapapIMOBckoro palioHa MO BCeM BONpOCaM, OTHOCALIMMCE K
xomnereHuuu OTaeneHus.

3.2. Bemer exeMecsYHYIO [JIAHUPYIOLLYIO, YYETHYIO M OTYETHYIO, aHATHTHYECKYIO
JOKYMEHTAUHIO  (eXeHeNeNIbHYl0, eXeMeCSUHYI, KBapTalbHYyl0, MOIYTOLOBYIO,
TOJIOBYIO OTYETHOCTB) MO BCEM HAIpPAaBIEHHSAM.

3.3. BeisBisieT u BelleT a1 depeHIMPOBaHHbIH yUyeT nojayyareliedl COUHATbHBIX YCIYT,
HYXIAIOIIMXCSl B COUMAJIbHONW MOJIEP)KKE M 3allMTE, OKa3blBa€T HEMOCPEACTBEHHYIO
TIOMOIIb.

3.4. OGecrieunBaeT MpeNOCTaBIeHHE COLMANBHBIX YCIYr MOJYYaTeIsiM COLMAalIbHBIX
YCIIYT B COOTBETCTBMM C MHAMBUAYAJIbHBIMH NPOrpPaMMaMH H YC/IOBHUSMH JOTOBOPOB,
3aKJIFOYEHHBIX C  MOJyyaTeJNsIMH  COLMAIBHBIX  YCIYr MIM MX 3aKOHHBIMH
I1peCTaBUTENAMH.

3.5. KoHcynpTupyeT Ha OecrulaTHOH OCHOBe B JOCTYNHOH (opme mnosyuaresnei
COUHAJIbHBIX YCIYT WJIM UX 3aKOHHBIX NpeAcTaBuTeNnell 06 WX mpaBax U 00sS3aHHOCTAX,
0 BUJIaX COLMAJIbHBIX YCIYT, CpOKax, MOpsiike U 00 YCNOBHSX OX HpeNOoCTaBleHHs, O
Tapudax Ha 3TU yCIyrH ¥ 00 UX CTOMMOCTH JUIsl NIOJTyYaTess COMANBHBIX YCIyT U0 O
BO3MOXHOCTH MMOJTy4yaTh X GecrniaTHo.

3.6. Mcnonp3yer MHGOPMALMIO O MONyYaTeNsiX COLMANBHBIX yCIYT B COOTBETCTBHH C
YCTaHOBJIEHHBIMHM 3aKOHOJATeJbCTBOM Poccuiickoil denepauuu 0 mNepcoHaNbHBIX
JAHHBIX TPeOOBAHMAMM O 3alLMTE [IEPCOHANBHBIX JAHHBIX.

3.7.  OcyluecTBisieT COLMaNbHOE CONPOBOXKAEHHE B COOTBETCTBHH CO CTaTheh 22
®enepanproro 3akoHa Ne 442-03 «O06 0cHOBaX COLHMANBHOTO 00CTYKUBAHUS MPaXKIaH
B Poccuiickoit ®enepaunu ot 28.12.2013 roaa.

3.8. OcyiectBisieT NpohHIaKTHKY 0GCTOSATENBCTB, 00YCIOBIMBAIOIIUX HYXIAEMOCTh
B COLKMAIbHOM OOCITy’)KHBaHMU (KaK CHCTeMa Mep, HalpaBJEeHHBIX Ha BBISBIEHHE U
YCTpaHEHHWE  TPHYMH,  MOCIYXMBLIMX  OCHOBaHMEM  YXYILUEHHs  YCJIOBHi
JKM3HEJEATEJIbHOCTH  IPaKJaH, CHIKEHHS WX BO3MOXHOCTEH CaMOCTOSTENbHO
obecrneunBaTh CBOM OCHOBHbIE KU3HEHHbIE MOTPEOHOCTH).

3.9. VuyacTByeT B COCTaBJI€HHM WHIMBUAYAJIbHOW IPOrpaMMbl IIPEJOCTABIEHHUS
coupanbhblx yeryr (MIITICY), asnsiolytocs JOKYMEHTOM, B KOTOPOM YKa3aHsl popma
COLMAIBHOTO  OOCNTY)XHBaHHMs, BUAbl, 00BEM, MEPHOAUYHOCTb, YCJIOBHS, CPOKH
NPENOCTABIIEHUS COLIMANbHBIX YCIYr, TMepeueHb peKOMEHAYeMbIX [OCTaBLIMKOB
COUMATBHBIX YCIIYr, a TakXe MEepONpPHUATHS MO COLHAIBHOMY COMpPOBOXIEHHIO,
OCYILECTBJISIEMBIE B COOTBETCTBUM €O cTaTbel 22 PenepanbHoro 3akoHa Ne 442-D3
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«O6 ocHOBax couManbHOro obCTyXHBaHWs rpaxaaH B Poccuiickoit ®enepaunn ot
28.12.2013 ropa.

3.10. Ocywectsnser Benenue Pernctpa nonyyareneil couHanbHbIX YCIyT.
3.11. OcyuiecTBaseT MeXBEIOMCTBEHHOE B3aUMOIEHCTBHE.

3.12. IIpou3BOAMT exeMeca4HbIH pacyueT MIaThl 3a NPEeAOCTABIEHHE COLMATBHBIX YCIYT
Y CBOEBPEMEHHYIO OIJIATY COIJIaCHO A0TOBOPA.

4. Yc/10BHA NPU3HAHHS FPAXKIAHHHA HYKIAIOWHMCS B COHAILHOM
00¢c/1y’KHBaHUH

I'paknaHuH Npu3HaeTCs HYKIAMOLUMCS B COLMATBHOM 06CTYKHBAHHH, €CITH:
- HMMEeTCs MOJiHas MJM 4YacTH4Has yTpara CIOCOOHOCTH /MO0 BO3MOXXHOCTH
OCYLUECTBIATE CaMOOOC/y)KHBaHHE, CAMOCTOSITENbHO MepeiBUraThCs, obecrneuynBaTh
OCHOBHBbIE€ >KM3HEHHBbIE MOTPeOHOCTH B CHy 3aboieBaHMs, TPaBMbl, BO3pacTa MU
HaJIMYMsl UHBAJTMHOCTH;
- €CJIM B CEMbE UMEETCSl MHBAJIM/ WIIM MHBANU/bI, B TOM 4Kclie peGeHOK-UHBAIMA MU
AETH-UHBAIM/IBI, HYKIAIOIHECs B TOCTOSHHOM IIOCTOPOHHEM YXOJIE;
- I'P@XJaHe UIIM CEMBH, B KOTOPBIX OTCYTCTBYET BO3MOXKHOCTH oOecneyeHus yxona (B
TOM YHCJIE BPDEMEHHOT0) 32 HHBAIUAOM;
- Halu4Me WHbBIX OOCTOSATENBCTB, KOTOpble HOPMATMBHBIMH MPaBOBBIMHM aKTaMU
CMorneHCcKol  001acTH  Mpu3HAHBI  yXyALAIOWMMHE KM CHOCOGHBIMH  YXYILIMTD
YCIIOBHS XKU3HENEATENBHOCTH MPaKIaH.

5. OcHoBaHue 151 pACCMOTPEHHsI BONPOCA 0 NPeaocTABIEHHH
COUHATBLHOrO 00CaY:KHBAaHHA HA A0MY

OcHoBaHMEM IUIS PAacCMOTPeHHs BONPOCA O MPEOCTABICHHH COLHUAIBLHOTO
06CIIy)KMBaHHS Ha I0My SIBISI€TCS NOAAHHOE B [MCBMEHHO HIH 3eKTPOHHOI tbopme
3asB/I€HHE TPaXTaHHHA HWIH €ro 3aKOHHOTO MpEACTaBMTENs O [PEeAOCTaBIEHHU
COLMabHOro oGciykuBaHus b0 obpallieHHe B €ro MHTEpecax MHBIX TpaXaaH

>

obpallleHHe rOCYJapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO —CaMOyNpaBleHHs,
OGLLIECTBEHHBIX 00BbeAMHEHUH HENOCPeACTBEHHO B OTHeN COLMANBHON  3aIMThI
HaceseHnst B CMosieHckoM paiioHe B KapasiMoBckoM paiione.
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6. Ilpuem Ha counanbHoe 06cyKHBAHHE HA aomy

OcHoBaHMeM ISl MpueMa rpaKIaHWHA HA COLMATBHOE 00ciTy)KHBaHHE Ha IOMY ¢
TIOCACAYIOIMM  TIPENOCTABICHHEM COLMANbHBIX YCIYr SBISETCS HMHAMBUIyaNbHas
nporpamma.

B teuenne cyTok ¢ nathl npeocTaBneHHs MHAMBULYATbHOT NpOrpaMMbl H3aeTCs
npukas anpexkropa COI'BY «Kapneimoscknit KLICOH» o npueme rpakaanuHa Ha
counanbHoe 0OC/TyKMBAHHE HAa NOMY M 3aK/IIOYAETCS NOTOBOP O MNpelOCTABIEeHHH
COLMAJIBHBIX YCIIYT, MOATOTOBKY KOTOPOro OpraHu3yeT 3aBeayiouinii OTaeneHuem.

7. IlpenocraB/ienne COUHANLHBIX YCIyT

CounanbHble pabOTHMKM NpPeOCTAaBISIOT —COLHMANbHbIE YCIYIH MOJyvarenno
COLMAJIbHBIX YCIIYT HA OCHOBAHHM 10TOBOPA O MPENOCTABIEHHH COLMATBHBIX YCIIyT:
- CYLIECTBEHHBIM yCIIOBHEM [I0TOBOPA O MPEIOCTABIEHHH COLMATBHBIX YCITYT ABISIOTCS
TIOJIOKCHHS, OMNpE/ENICHHble WHAMBHIYalbHOH NPOrpaMMOil, a TaKkKe CTOMMOCTD
COLMANBHBIX yCIyr B Cly4ae, €CJIM OHH MPENOCTABIAIOTCA 3a [UIATY WM YaCTHYHYIO
nary;
- OTHOLICHHS, CBSI3aHHBIC C MCTIONHEHHEM JIOTOBOPA O MPEJOCTABICHHH COLMAIbLHBIX
YCIYT, PEryIMpYIOTCs B COOTBETCTBHH C 3aKOHO/IaTebcTBOM Poccniickoit denepari.

8. Otka3s ot counanbHoro obeayxnBanus

['paknannn unm ero sakoumblii npencTaBuTens HMeer NpaBo OTKAa3aTbCsA OT
COLMANBHOTrO 00CITyKHBaHUSI, COUMANBbHOM yenyrn. OTkas 0OpMIISETCS B UCbMEHHOIH
(opMe U BHOCHTCS B WHIMBHMIyallbHYIO nporpammy. OTKa3 mosyvaTess COLHUANIbHBIX
YCIYT MJIH €ro 3aKOHHOTO NPEeACTaBHTENS OT COLMATIBHOTO 06CTYKHBAHHS, COLMANBLHOM
yenyru oco6oxnaer COI'BY «Kapasimosekuii KLICOH» (mocTaBIIMKaA COLMANBHBIX

YCJIYr) OT OTBETCTBEHHOCTH 3a NIPEIOCTABJICHHE COUMANILHOTO  0OCIY)KHBAHHS,
COLMAJIbHON yCIyrH.

9. Buabl okaspiBaemMbIxX yeayr
B oTxenennn npenoctaBasiores cieyiolme BUIBI COLHATBHBIX yCIIyr:

9.1.  couManbHO-GbITOBbIE, HampaBieHHble Ha NOoAAepKaHUE >KUZHEIEATENbHOCTH
nony4arenet COUManbHbIX yCiyr B GbITY;

9.2. COLHAIBHO-METHLIMHCKHUE, HarpaBJICHHbIE Ha rnoaaepxaHue U COXpaHeHHe
310pPOBbs nonyaneneﬁ COLHANIBHBIX YCIIyT MyTEM OpraHu3aluu yXoaa, OKa3saHus
CONEUCTBUS B TNpOBEAEHHUH O30POBHTEJIBHBIX Meponpm{mﬁ, CHCTEMATUYECKOIro

Ha6m011emm 3a MNOJyYaTenssMU COLUaAJIbHBIX YCIOYT NOns BBIABIEHUS OTKJIOHEHUI B
COCTOSIHUU UX 310pPOBbS,;
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9.3.  coUMaNbHO-TICHXONIOTHYECKHE, MpEeyCMAaTPUBAIOIIME OKA3aHHe TOMOLUM B
KOPPEKLHH  ICHXOJIOTHYECKOrO COCTOSIHUS TONyyaTeneil COUMANbHBIX YCIyr s
ajlanTaluK B COLMAIbHON Cpee;
9.4. couManbHO-MPaBOBble, HANPABJCHHbIE HA OKA3aHHe MOMOIM B MOJY4YEeHHH
IOPHIMYECKHUX yCIIYT, B TOM YHClle GeCriaTHo, B 3alUTe NPaB U 3aKOHHBIX MHTEPECOB
NoJy4aTenell COLHANbHBIX YCIYT.

10. YenoBus npenocrasiennst counaibupix yeayr NoJIy4aTeJsIMH COLHAIbHBIX
yeayr

CouuanpHele ycnyru B GopMe COLHATBLHOTO 00CTy)KMBaHUS HA IOMY NPENOCTaBIISIOTCS
OecruiatHo:

- HCCOBEPIUCHHOJIETHUM ETSIM;

- JiMuaM, MOCTPaJaBLIMM B pe3y/bTaTe 4pe3BbIYAHHBIX CHTYyalUMi, BOOPYKEHHBIX
MEXHAUHOHAJIBHBIX (MEXK3THHUECKHX ) KOH(MIMKTOB;

- JIMLaM, eclu Ha naty obpalleHus cpelHelylleBoil 10XO0M TOJy4aTels COHaTbHBIX
YCIyr, pacCYWTaHHblii B COOTBETCTBMM C HOPMATHBHBIMH MpPAaBOBbIMH aKTAMH
Poccuiickoit ®epepaunn  Huxe NMPeAeNbHON BEJIMYMHBI WM paBeH MpelenbHON
BC/IMYMHE CPEAHENYLIeBOrO J10X0Aa JUISl TNpPeNOCTaBIIEHUS] COLIMANBHBIX yciyr
GecrninatHo, ycTaHOBIIeHHO# 3akoHOM CMoneHcKol o6nacTud

- yuacTHHKaM Benukoit OteyecTBeHHOI BOWHBI;

_ nHBanu1aM Benukoit OteyecTBeHHOMN BOMHDI.

Pasmep exemecsiHON mnaTel 3a MpenOCTaBIEHHE COLMATBHBIX ycIyr B ¢opme
COLMANBHOTO O0CIyKHBAaHHS Ha JAOMY pAaCCUHTHLIBAETCS HA OCHOBE TapupoB Ha
COUHANLHBIC yCIYTH, HO HE MOXXET NPEBBILAT NATHAECAT MPOLEHTOB PA3HHUIBI MEXLY
BEJIMIMHON CPe/IHEe/lyLIeBOro 10X0/Ia MOITyyaTeNs COUMATbHON YCIyrH U npeenbHO
BEJIMYMHON CpeaHeIyILeBOro 10X0a.

11. Ilopsanok 1 OpraHu3aums AeATENALHOCTH OTACEHHS

HestenbHocTs cneunanuctoB OtaelieHns o TNpEIOCTABIICHUIO COLMANBHBIX YCITyr
HACEJICHAIO OCYLUCCTBISETCS B CTPOrOM COOTBETCTBHH CO CJIEAYIOLUMMH NPHHLMITAMH,
ycraHoBneHHbIME DenepanbHbiM 3ak0HOM «O6 OCHOBAX COLMANBHONO obcmy)uBaHus
rpaxcnan B Poccuiickoii ®enepaumu ot 28.12.2013 Nod42.

11.1.  O6cnyxuBanve nomyuareneil  colMaTbHbIX YCIYr  OCYLIECTBISIETCS Ha
MIPHUHIMNAX

- COOMIONEHHs NpaB M 3aKOHHbIX MHTEPECOB Monyyarenedl COUHANBHBIX yCyT,
YBOKCHHU JIOCTOMHCTBA JIMYHOCTH, HOCHT T[yMaHHbIH XapaKkTep ¥ He [OIyCKaeT
YHWKCHHs YECTH U IOCTOMHCTBA YellOBeKa;





