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CIIPABKA
MO0 NPOBEJeHHI0 HE3ABHCHMOH OLEHKH Ka4ecTBAa OKA3AHHS yCJayr
COI'BY «KapabIMOBCKHIT JOM-HHTEPHAT /JIsi MPecTAPeabIX H HHBAJIHI0B,
COI'BY «KapabIMOBCKHII KOMILIEKCHbIH HEHTP COLUAIBHOIO 00CYKHBAHKS HACEICHHSD)

Llesb: OLEHKa OTKPHITOCTH M JOCTYIIHOCTH HH(OpMaumu 00 OpraHusaiusx COLHAIBHOTO
o0CTy)KUBaHUS; KOMMDOPTHOCTH YCIOBHI MPEIOCTABICHHS COIMATBHBIX YCIYT U AOCTYITHOCTH UX
[OJIY9EeHUs; BPEMEHH OKHIAHHS IIPEeIOCTaBICHHSA COLMAIBHON YCIyru: n100pokenaTeIbHOCTH,
BENKIABOCTH, KOMIIETEHTHOCTH pa0OTHHKOB OpraHu3alMii  COIMAJBHOrO  O0CIy/KUBaAHUSA;
VIOBIE€TBOPEHHOCTH MOTydaTeneif CONualIbHBIX YCIYyT KaueCTBOM OKa3aHHs yClyT

O01mecTBeHHbLIM COBETOM NpoBeaeHAa HE3ABHCHMAN OLECHKA Ka'eCTBa OKasaHH# YCIayr:

1. COI'BY «KapabsiMOBCKHIl JOM-MHTEPHAT JIJIsi IPECTAPEIBIX U HHBAIHUI0BY
2. COI'BY «KapasIMOBCKHiT KOMILIEKCHBIH LEHTP COIMaIBHOTO 00CIYKMBAHUS HACCICHHS»

Pe3yabTaThl nmpoBeieHds] He3aBHCHMOH OLEHKH KAYeCTBA OKA3AHHS YCJYI: BCEMH
OpraHM3alMsIMUA COIMATBHOTO OOGCITY)KHBaHHA, B OTHOIIEHHHM KOTOPBIX NPOBE/I€Ha HE3aBUCHMAs
OLCHKA Ka4ecTBa OKasaHuA yCIyT, obecriedeHsl:

1. OTKpBITOCTE H JOCTYNHOCTH HHPOPMANHH 00 yupeKaeHHAX.

B Hanmuuu mHbopManus 00 opraHu3aiMsax COLMATBHOrO OOCHY)KHUBaHHA, pasMelaemas
Ha 00IIe10CTYHBIX HH(OPMALIMOHHBIX pecypcax (Ha mHQOPMALMOHHBIX CTEHIaX B MOMEIIEHHH
OpraHu3aluy, Ha OQUIMAIBHBIX caifiTax OpraHu3anuil CcolUalbHOro Oo0CIYy)KMUBAHHMA, Ha
oQUUHATBEHOM caifTe 11 pasMemeHus MHGOPMALUH O TOCYIApCTBEHHBIX M MYHHLMITATLHBIX
yupexaeHuax (wWww.bus.gov.ru), Ha opunuaisHoM caiite Jlenapramenra CMoseHCKo# obnactu
M0 COIMAILHOMY pa3zBUTHIO (WWW.Socrazvitie67.ru) B uHGOpMaAIHMOHHO-TEJIEKOMMYHUKAI MO HHO
cetn «MHTEpHETY.

2. KomdopTHOCTh YCJI0BHH MpeaocTABIeHHS CONHAJBHBIX YCJIYr H JAOCTYNHOCTH HX
noJTy4eHHS.

ObGecrnedeHa 1OCTYIHOCTh YCAOBUIH GecnpensTCTBEHHOIO A0CTYIa K 00BEKTaM M yclyram
B OpraHM3alyiax COLUaJIbHOTO 0OCHYKUBAHUS Ul MHBAIUIOB U JAPYTUX MAJIOMOOHIBHBIX [PYTII
no;xyvaresnei COHaIbHBIX YCIyT.

B Hanmmumm o0OpYZOBaHHBIE I[IOMEIUEHMSI [UIS [PEJOCTABICHUS COLMAIBHBIX YCIYT B
COOTBETCTBMH C IIEPEYHEM CONUAIBHBIX YCIYT, IPEJOCTABIAEMBIX B JAHHBIX OpPraHU3aLMAX
COLIMAIBHOTO O0CTY)KHBAHUS.

ObGecriedeHa  YKOMILUIGKTOBAHHOCTh — OPraHM3alldii  COLHAIBHOTO  O0CIY:KHBaHHSA
CMeIHMATHCTAMH, OCYLIECTBISIONIMMH MPEe10CTaBlIeHHe COLUATBHBIX YCIYT.

ObGecriedeHo  0s1aroycTpoiCTBO M YAOBJICTBOPHTENBHOE COJEp)KAHHE IOMEIIEeHU
OpraHus3aiuil CoOMaaIbHOro 00CIyKUBAHUA U TEPPUTOPHIL, HA KOTOPBIX OHU PACIIOTOKEHEI.

3. Ilpenocrasiienne CONHANBHBIX YCJIYI COIJIACHO YCTAHOBJIEHHBLIM CPOKAM.

CoumayibHBIX YCIYIM Tpak[aHaM [peloCcTaBiIsioTes B CPOKH, YCTAHOBIEHHBIE [IpH
Ha3HAYe€HUH JaHHBIX YCIVT.,
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OGecrnieyeH npueM IpakJaH K CreNUalIucTaM IpPH JIMYHOM OOpaleHHH Ui TOJYICHHS
urpopmanuu 0 pabore opraHuzaluil conmaabHOro OOCIY)KHBaAHHA W IOPAJIKE MPeI0CTaBIEHMS
COLMAJIBHBIX YCJIYT B yCTAHOBJIEHHBIE CPOKH.

4. 1oOpoxkenaTe/ibHOCTh, BeKIHBOCTh, KOMIETEHTHOCTE Pa0OTHHKOB OpraHH3alMi
COLHAJBLHOI0 00Cy;KHBAHUSL.

PaGorHuKamu oprannsaluii COLHaIBLHOIO 00CTYKUBAHUS IIPOSBIISIIOTCA 110 OTHOMICHUIO K
TOJIy4aTeNsIM COLMANBHBIX YCIYT J00p0KenaTeIbHOCTh, BEAIHBOCTD U BHUMATEILHOCTD.

OpraHm3allid yYKOMIUIEKTOBaHBI pa0OTHHKaMH, 00IagaroIlldMKU BHICOKHM YPOBHEM
KOMITIETEHTHOCTH, @ TakKe [POLIEeIIIMMUA [OBBIIIEHHE KBaTU(PUKAIUAK (IIPOPECcCHOHAIBHYIO
NIePeNOArOTOBKY MO MpOdUII0 CONMaNbHOI pabOTHl WM WHOM OCYIIECTBIAEMOI B OpraHu3aluu
COIMAIBHOTO 00CIIYKHBAHUS JEATEIbHOCTH).

5. Y10BAeTBOPEHHOCTH KAYeCTBOM OKA3aHHSA YCJYT.

OGecrnieunBaercsi y/aydllleHHE KadecTBa JKM3HM IojydyaTesnel COLMaIbHBIX VYCIYI B
pesysbTare NoJly4eHus COLMAIBHBIX YCIIyT.

OOGecrieueHbl  YJIOBJIETBOPEHHBIE  YCIOBHUS  NPENOCTABIEHHMS  COLMANBLHBIX  YCIIVI
rpaK/1aHaM.

[IpoBoasTcs MepONpHUATHA, HMEIOUMX TIPYNIIOBOH  Xapakrep (03710pOBHTCIIBHBIE,
JIOCYTOBBIE).

Y KaxI0ro mnojiyyaresis COLMalpHBIX YCIYr B HAIW4YMH MHAUBUIyaJbHas [porpamMma c
ykazanuem (GopMmbl couualibHOro o0CIy)KUBaHMA, BHIAOB, 00BEMOB, IEPHOJAMYHOCTH, YCIOBHIA,
CPOKOB IIPEJOCTABJICHUS COLMAIBHBIX YCIYr, TEPeYHs PEKOMEH/IYEMBIX [OCTABUIMKOB
COIHATBHBIX YCIIYT, a TAKKE MEPONPHATHIA 10 COLHATIBHOMY CONPOBOKIEHHIO, OCYIECTBIAEMbIX
B COOTBETCTBHHU C JEHCTBYIOMMM 3aKOHOAATEILCTBOM.

CorjlacHO NpPOBEeAeHHOMY AHOHHMHOMY ONPOCY TrpakJaH-Tojgydyaresieil colHaibHbIX
YCIIyT:

- B COI'BY «KapasIMOBCKUI JDOM-MHTEpHAT /Ul npecrapensiX MHBanuaos» — 83.3%
rpaxiad 13 123 onpoleHHbIX ITOMHOCTBIO Y0BJIETBOPEHEI KAYECTBOM OKA3bIBAEMBIX YCIIyT;

- B COI'BY «Kap/abIMOBCKHI KOMIUIEKCHBIH IIEHTp COLMAJIBHOIO OOC/IYKHBAHHSI
HaceneHHs» — 96,9% rpaxknan u3 40 OnpoOIIEHHBIX MOTHOCTBIO Y/IOBJIETBOPEHBI KaucCTBOM
OKa3bIBAEMBIX YCIIYT;

Pemrenne mo HTOraM NpoOBeIeHHS] HE3ABHCHMOMN ONEHKH KAa4ecTBAa OKA3bIBAEMbBIX
yCIAyr: CYMTAaTh TPEAOCTAaBICHHE YCIyr TIpakJaHaM, TMOTy4alOIUM COIMaibHBIE YCIYTH B
COI'BY «KapasIMOBCKHMif JIOM-MHTepHAT Uit mpecrapensix # uHBammuos», COIBY
«KapIpIMOBCKMII ~ KOMIUIGKCHBI ~ LIGHTP  COLMANBHOrO  OOCHY)KMBAHHS — HACEJeHHA»
YJI0BII€TBOPUTEIBHBIM.



