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CIIPABKA
N0 NPOBEACeHHIO HE3ABHCHMOH OIIEHKH KAYeCTBA OKA3AHUA YCIyT
COI'BY «KapabIMOBCKHH KOMIVICKCHbIH HEHTP COUHANBHOIO
0DCAYKHBAHHS,
COI'BY «KapabIMOBCKHH I0M-HHTEePHAT AJIS PecTapeabiX H HHBAJIHIOBY

Heab: ouUeHKA OTKPBHITOCTH U AOCTYMHOCTH HHQOpMauud o0 opraHuzamusx
COLMAJIbHOrO O0CIYKUBaHUS; KOMGMOPTHOCTH YCIIOBHH NPEIOCTABICHUSI COLIMATLHBIX
VCIIYT ¥ JOCTYNHOCTH MX TOJYHEHHUS, BPEMEHH OXKHJAHUS TIPEAOCTABIEHUS COlMAlbLHOM
YCIIyrH; JI00pOsKenaTebHOCTH, BEKJIMBOCTH, KOMIIETEHTHOCTH PabOTHUKOB OpraHu3aliii
COIHATBHOrO OOCTYKHBAHUS; YAOBAETBOPEHHOCTH MOJyvaTeNeld COLMATbHBIX YCIyT
KaueCTBOM OKA3aHWs yCIIyr

O6iecTBeHHBIM  COBETOM  [IPOBEICHA He3aBHCHMAS OLEHKAa KadecTna
OKA3aHHS YCIYT:
1. COI'bBY «KapapIMOBCKUIA KOMIIEKCHBIH LEHTP COLUATBLHOTO OOCTYKUBAHUS»
2. COI'bY «KapapiMOBCKHUI JOM~MHTEPHAT AJIs NIPECTapesIblX U UHBATHI0BY

PE3)’J‘IIJT'¢ITbI NpoBeJIeHHNA HEe3aBHCHMOM OIEHKH KAaYecTBa OKa3aHus ycayr

Opranusanuii COUHANLHOTO 0DCIY)KUBaHHUS, B OTHOLUEHHH KOTOPHIX [POBEAEHA
He3aBHCHMAs OLIEHKA KAaueCTBA OKA3aHUs YCIIYT, 00ecrneyeHbl:

1. OTKpBITOCTH H A0CTYNHOCTH HHPOPMALHH 00 YUpeKIeHH X,

B wamyumn wmndopMmanms 00 OpraHM3alMsX COLMANbLHOTO  00C/IyKHBaHHS,
pazMmeriiaemast Ha 00MIEAOCTYIHBIX UHDOPMAITHOHHBIX pecypcax (Ha MHQPOPMALHOHHBLIX
CTEH/1aX B MOMEUIEHHHW OpraHu3allui, Ha o(UIMAILHOM caliTe OpraHu3anuii CoHaIbHOro
o0cnyKuBaHHMg, Ha  opUUMaNbHOM  caiite g pa3MemieHdus — uHOOPMALIMH
0 TOCYZapCTBEHHBIX W MYHMUHIANIBHBIX YuYpeskaeHusX (www.bus.gov.ru), Ha
opunmanbHom caite Jenapramenta CMoOJeHCKONH 06JacTH MO COMMANBHOMY Pa3sBUTHIO
(www.socrazvitie67.ru) B uHGOPMAHOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT.

2. KowdpoprHoeTs  yCa0BHI  NpeJOCTaBACHHS  COUHAJBHBIX  YCIyr
H JOCTYMHOCTD HX NOJy4eHUs.

B COI'bY «KapabIMOBCKMIA KOMIMIEKCHBIH LEHTP COLMAIBHOTO OOCTYKUBAHUSY,
COI'BY «KapabsIMOBCKHIT JOM-MHTEPHAT AN MpecTapesblXx M MHBAIMAOB» obecredeHa
JOCTYNHOCTH YCNOBMN OecrnpensiTcTBEHHOro JocTyna k oO0beKTam H  yciayram B
OpraHu3alusX COLUANbHOIO 00CIYKHBAHUS /Ul MHBAIMIOB W APYTHX MaJIOMOOUIBHBIX
TPYII NOIy4aTenei ColuaabHbIX YCIyT.
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- B HAJIMYUH 000pYIOBaHHbIE IOMEILIEHMS /I IPEIOCTABICHUS COLMAIbHBIX YCIyT
B COOTBETCTBUM C TIEPEYHEM COLUAIbHBIX YCIYr, TPEJ0CTaBAseMbIX B JaHHbBIX
OpraHu3alMIX COLMAIBLHOTO 00CTYKUBAHUS;

- oDecrevyeHa YKOMIUIEKTOBAHHOCTh OPraHH3allUil COLMAIBbHOrO OO0CITYKUBAHMS
CIIELIMAJIMCTAMH, OCYLIECTBIISIFOLIMMH MPE0CTaBIEHUE COLHAIIBHBIX YCIIYT;

- obecrnieyeHO 0J1aroycTpOMCTBO M Y/I0BJICTBOPUTEIBHOE CO/IEpKaHUe MOMEIeHHI
OpraHu3aliii coUHaNIbHOrO OOCIy)KMBaHUSI U TEPPUTOPUM, HA KOTOPBIX OHH
pacroioKeHbl.

3. [IpenocraBiiende COUMANBHBIX YCAYT COIVIACHO YCTAHOBJICHHBIM CPOKAaM.

B COI'BY «KapabIMOBCKHMI KOMITJIEKCHBIH LIEHTP COLMAIBHOIO OOCIIYKUBAHUS,
COI'bY «KapabIMOBCKHH JOM-MHTEPHAT IS MPeCTapesiblX U MHBAIMIOBY» COLMUATIbHbIE
YCJIYTH TpakJaHaM MpeJoCTaBIsAOTCS B CPOKH, YCTAHOBJIEHHBIE MPHU HA3HAUYCHUM JaHHBIX
yeayr. OfecnieyeH mnpueM TrpakIaH K CHEUHATWCTaM IPH JUYHOM OOpallleHHH AMs
nojyuyeHust UHpopmaluu o pabore opraHu3alnii COUAIBHOT0 00CIY)KUBaHUSI U MOPsIJIKE
Mpel0CTaBAEHHs COLMAILHBIX YCIYT B YCTAHOBIIEHHbBIE CPOKH.

4. JloOpoxenaTebHOCTb, BEKIHBOCTb, KOMIETEHTHOCTh PabOTHHKOB
OpraHH3auHi COUHATBHOIO 00CTyKHBAHHUS.

PaboTHUKaMHU oOpraHu3aludii COLHAIBHOTO OOCHYKMBAHWS MPOABIAIOTCA IO
OTHOILUEHHIO K MOJIydYaTessiM COLMAJIbHBIX YCIyr A00pOXKenaTelbHOCTb, BEKJIMBOCTD
1 BHUMATEIbHOCTb.

Opranuzaiuy  coluanabHOro 00CIY)KMBaHMSI YKOMIUIEKTOBaHAa padOTHUKAMMU,
obnanaroluMKi BBICOKUM YPOBHEM KOMIIETEHTHOCTH, a TAKKe MPOLUEJLUMH MOBLILIEHHE
kBanupukauuu (npodeccuoHanbHy0 NepernoAroToBKy Mo NpoduIiIo conuanbHOH padoThl
WJIM HHOH OCYILECTBIAEMOM B OpraHM3alii COLUAIBHOTO 00CTyKMBaHUS 1€ATEIBHOCTH ).

5. Y10B/1€TBOPEHHOCTHh KAa4€CTBOM OKa3aHHs YCIYT.

B opranusainusix coumanbHoro o0ciyKuBaHust:

- obecrieyrBaeTCs yJaydllleHHEe KadyecTBa >KM3HU MOJydaTelleid COLMalbHbIX YCIyr
B pe3y/ibTaTe MOAYyYeHHUs COLUANBHBIX YCIYT;

- oDecIie4eHbl YIOBIETBOPEHHbIE YCIOBHUS IIPEIOCTABICHHUS COLMAIBHBIX YCIYI
rpakiaHam;

- TPOBOJATCS MEPONPUSTHUS, HMEIOLIMX IPYNINOBON XapakTep (03710pOBUTENbHBIE,
JIOCYTOBbI€).

Y kaxaoro monydaTels COLMaNbHBIX YCIYr B HAJIUYUKM MHIUMBHIYyaJlbHas
nporpaMma ¢ ykKasaHueM (OpMbI coUMabHOrO OOCIY)KUBaHUS, BUIOB, OOBEMOB,
MEPHOAMYHOCTH, YCJIOBHH, CPOKOB TIPEAOCTABICHUS COLMAIBHBIX YCIYD, [epedHs
PEKOMEH/IyEMBIX TIOCTABLUIMKOB COLMANbLHLIX YCAYI, a TaKKe MEpPOIpHUsTUHA 110
COLMAIILHOMY COIMPOBOXAEHHIO, OCYIIECTBISIEMbIX B COOTBETCTBUHM C JIEHCTBYIOUIUM
3aKOHO/1aTeJIbCTBOM.

CornacHo mnpoBeAeHHOMY AHOHHMMHOMY ONpOCY  TpaxkIaH-Toy4areseil
COLIMAJIBHBIX YCIIYT:

COI'BY «KapabIMOBCKHI KOMIUIEKCHBIH [EHTP COIMATLHOTO O00CTYKUBAHHS» —
100% rpaxaan u3 50 ONpOLIGHHBIX TOJHOCTBIO  YIOBIETBOPEHBI KAYECTBOM
OKa3bIBaEMbIX YCIYT.
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COI'BY «KapabIMOBCKHid 10M-UHTEpHAT AJS IpecTapenbix U MHBauaos» — 100%
rpakaad u3 10 onpomeHHOro MNOMHOCTHIO YAOBICTBOPEHBI KaYeCTBOM OKAa3bIBACMbIX
YCIYT.

Pemenne mo wMTOraM mnpoBeleHHsi HE3ABHCHMOH OLEHKH KavecTsa
OKa3bIBAEMbIX YCJAYI: CUUTaTh TPENOCTABICHWE YCIyr TpakIaHaM, [OJydaroniuM
counansueie yenyru B COI'BY «KapabIMOBCKMH KOMIIIEKCHBIH LIEHTP COLMATLHOIO
obocnyxusanus», COI'BY «KapasiMOBCKMI JOM-MHTEpHAT JUIS MpecTaperbiX U
WHBAITA]IOBY Y/10BJIETBOPUTEIHHBIMH.



